October 13, 2011

Dear Valued Customer,

Today, River Ranch Fresh Foods, LLC voluntarily recalled specific bagged salad products due to the
potential of being contaminated with Listeria monocytogenes following a routine random test conducted by
the Ohio Department of Agriculture.

Our records indicate that you WERE NOT shipped products contained in this recall.

There have been no reported ilinesses associated with the consumption of these products and the
company is working with the FDA to inform customers and consumers of this recall.

If you have any questions, you may call 1-800-538-5868 to reach River Ranch sales. We will keep you
informed of any updates.

At River Ranch, food safety is our top priority and we sincerely value our partnership.
With appreciation,

Bruce Knobeloch
President



